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VISION

¢ To be world-class electricity utility, striving for the social and economic development
of our region

MISSION
We meet the expectations of our customers and stakeholders by:
e Providing a sustainable, affordable, safe and reliable electricity supply
e Providing prompt and efficient customer services
e Developing and incentivising our employees
e Being the preferred equal opportunity employer
e Undertaking our business in an environmentally acceptable manner
VALUES
e Respect
® Honesty
e Loyalty
e Ethical business conduct
e Pride and Ownership
e Service excellence
e Superior performance

e Team culture
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UTTAR GUJARAT VIJ COMPANY LIMITED is one of the pioneer Power Distribution Utilities in India in the Electricity
Industry. Incorporated under the Companies Act, 1956 in Sept-2003 as a result of unbundling of erstwhile Gujarat
Electricity Board pursuant to Power Sector Reforms initiated by the Central and State Governments, the Company
became commercially operational since April-2005. The Company is a wholly-owned subsidiary of Gujarat Urja Vikas
Nigam Limited (A Govt. of Gujarat Undertaking)

The Main Object tobe pursuedinterms of the Memorandum of Association of the Companyis:

To under take the electricity sub-transmission distribution and retail supply in the Stateof Gujarat or outside
the State and for this purpose to plan, acquire, establish, construct, erect, lay, operate, run, manage, maintain, enlarge,
alter, renovate, modernize, work and use a power system network in all its aspects and also to carry on the business of
purchasing, selling, importing, exporting, wheeling, trading of electrical energy, including formulation of tariff, billing
and collection thereof and then to study, investigate, collect information and data, review operations, plan, research,
design and prepare project reports, diagnose operational difficulties and weaknesses and advise on the remedial
measures to improve and modernize existing sub-transmissionand supply lines and sub-stations.

With a Vision to be World Class Electricity Utility striving for social and economic development of the assigned region
with a mission of 'Consumer Satisfaction through Service Excellence, the Company operates through the network
spread over 50,000 Sq. Kms. covering six full districts in northern region of Gujarat and three part districtsin western and
central areas.

The Company serves more than 40 Lakh consumers of various categories, such as residential, commercial, industrial,
and agricultural and others, through its Section Offices, Sub Division Offices and Division Offices throughout its
operational area, divided into four Circles. The business affairs are managed/taken care of by Corporate Office,
presently headquartered at Mehsana. The operations are managed by more than 9301 employees spread across North
Gujarat.

Engaged in the business of distribution of electricity in the northern parts of the State of Gujarat, it has been the winner
of National Awards, a Gold Shield and a Bronze Shield; India Power Awards for four consecutive years, IEEMA Power
Award-2008 in the Category: Excellence in Rural Electrification, ICWAI Awards and various other awards of national
repute.

UGVCL is a pioneer company for Special Design Transformers, accredited with 1SO 9001:2008 Standard for
'Management and Enhancement of Electricity Distribution Operations', and the Company's Hi-Tech Meter Testing
Laboratory is accredited with National Accreditation Board for Testing and Calibration Laboratories, the first among
State DISCOMs. In March 2013, Ministry of Power, Government of India released First Annual Integrated Ratings of
state power distribution utilities under integrated rating methodology. According to the ratings, UGVCL secured an A+
rating, making it the second-best state power distribution utility across India. On 03- Aug-2013, UGVCL was adjudged
Runners Up for the Greenest DISCOM Category of IPPAl Power Awards 2013. On 19-Nov-2014 UGVCL received India
Power Award-2014 under the Category: Best Overall Performance in Private Sector & PSU. On 05-Sep-2015, the
Company was adjudged as Winner for Best Performing Distribution Company category during the 16th Regulators
and Policymakers Retreat 2015 of the IPPAI Power Awards 2015’s mega event held at Goa Marriott Resort & Spa,
Goa. On 28-May-2016, UGVCL won ICAI's National Award for Excellence in Cost Management under the Category -
Public-Service Sector (Large). On 29-Dec-2016, UGVCL won CBIP Award as Best Performing Power Distribution Utility
of Central Board of Irrigation & Power (CBIP), New Delhi. On 28-Oct-2017, UGVCL was selected as the winner of IPPAI
Award under the category - Best Performing Distribution Company. On 23-June-2018, UGVCL was selected as the
winner of SKOCH Silver Award in the category — AT&C Losses System. On 14-Nov-2018, UGVCL has won ICC Award
under the category — Uday Performance Award. On 24-Nov-2018, UGVCL has won IPPAI Award 2018 in the category -
Best Performing Distribution Company. On 15-July-2019, UGVCL bagged ‘PTC Excellence Award’ in the category - Best
Discoms. UGVCL has bagged SKOCH SILVER AWARD for its magnificent performance in “AT &C Losses and Power
Reliability“from the Skoch Group in the year 2020. On 19-Feb-2020, UGVCL won CBIP Award as Best Performing
Power Distribution Utility of Central Board of Irrigation & Power (CBIP), New Delhi. On 12-July-2021, Uttar Gujarat Vij
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Company Limited received ISO 9001:2015 certification from Bureau Veritas Certification (India) Pvt. Ltd. for the
Company’s Regd. & Corporate Office, all Circle Offices, Division Offices, Sub Division Offices, Area Load Dispatch
Center and Energy Management Center. In May 2021, ICC (Indian Chamber of Commerce), Kolkata given certificate of
Ranked “Second” in “DISCOM Grid Connected Roof top solar’-Leading States Category under “1st Green Urja Awards
2020”. In Dec 2021, Bureau of Energy Efficiency (BEE), Ministry of Power, Gov. of India awarded “National Energy
Conservation Award-2021 (NECA-2021)” and given Certificate of Merit in DISCOM Sector. In March 2022, ICC (Indian
Chamber of Commerce), Kolkata has given certificate of “Winner (Silver) under the Category of Top DISCOM-EE (State)”
under “2nd Green Urja and Energy Efficiency Award”. On 03-Mar-2023, UGVCL won CBIP Award-2022 as Best
Performing Power Distribution Utility of Central Board of Irrigation & Power (CBIP), New Delhi. UGVCL won IPPAI the
Power Awards 2023 for “Outstanding Performance” under the “(Best Performing Distribution Company)”.Organized
by the Independent Power Producers Association of India (IPPAI) on 08-Apr-2023, UGVCL won 2nd Rank under the
Category C “(Quality of Service and Customer Empowerment)” in the 11" Innovation with Impact Awards of ICC
Awards-2023, Organized by the Indian Chamber of Commerce, Kolkata, on 03-Nov-2023, UGVCL won IPPAI the Power
Awards 2024 for “Best Distribution Company to Promote Consumer Awareness)”.Organized by the Independent
Power Producers Association of India (IPPAI) on 10-Feb-2024.

The Company is charged with the responsibility of providing reliable and affordable power distribution to residential
areas, commercial complexes, streetlights, water works, agriculture, traction as well as industries.

Major functional areas of UGVCL are as under:

° Operation and Maintenance of HT/LT lines, Distribution Transformer Centers, Protective equipments, etc.

° Erection & installation of new HT/LT lines, DTC, Service connections, protective equipments etc.

. Design, development and implementation of system improvement schemes

° Identification and implementation of Govt./Non-Govt. sponsored schemes

. Rural Electrification activities viz. Jyoti Gram Yojana, Rajiv Gandhi Gramin Vidyutikaran Yojana, Tribal Area
Sub-Plants, Tatkal Yojana, SCP, Well Electrification, Border Area Dev. Plan, etc.

. Demand-side load management

. Reduction in losses

. Revenue enhancement

. Reliable and quality Power Supply.
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UGVCLAT GLANCE

(As on 01-10-2024)

Sr. No. Category Count
1 Area 49950 Sq. Kms.
2 Districts covered 7 (Full) + 3 (Partial)
3 Talukas covered 58 (Full) + 8 (Partial)
4 Towns 38
5 Villages 4503
6 Divisions 22
7 Sub Divisions 148+3(REC)
8 Substations 577
9 Number of Consumers 4234257
CONSUMERS DETAILS
(As on 01-09-2024)
Sr. No. Category Number of Consumers
1 Residential Consumers 3267570
2 GLP Consumers 26828
3 LTMD & NRGP & TEMP Consumers 504296
4 HT Consumers 6327
5 Street Light Consumers 20280
6 Agriculture Consumers 452793
7 Waterworks Consumers 28497
8 EVCS 93
TOTAL 4306684
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MEHSANA CIRCLE OFFICE M3RU adn 5331

Sr. No. Name of Division Office Name of Sub Division Office
‘ (Qewollat 531
Wo].al. Yel @Qewollal 533
Bechraji AU
q Kadi :
Detroj g
EN
Kadi-I N E
Kadi-lI 5312
Kadi-Town s31- 2lGal
Dhinoj tflenes
Mehsana
R Jagudan %9 ERL
3o
Jotana laLel
Mehsanan Ind. qémgu-f}o-s%auet
Mehsana Highway uaALU-sleg A
Mehsana Rural HIULRU-3A
Mehsana City n3ueu-Aal
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Modhera Hl@RL
Gozaria U3l
Kukarvada EERISIN

Vijapur

[aoguie Ladol AL
Lodra ALERU
Mansa HLRLAL
Vijapur (QostyR
Chanasma ULRIRHL
Harij SRl

Patan
ol Jangral %IR1A

Patan Rural ulell-3cA
Patan Town-| ylee-elGete
Patan Town-lI ylew-elGet ?
Ranuj 0%
Sami 1l
Visnagar-| (Quetoe-1
Visnagar-Il (QuelorR-2

Visnagar

Ao Visnagar Town (QetorR-21G80t

Vadnagar

ASIR
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Kheralu-I ud -1
Kheralu-II Q?le )
Satlasana Haceu
Vadnagar -l ASLo1R -2

Total Offices >>> 35SDO
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SABARMATI CIRCLE (UoRUAl adn s33)

Sr. No. Name of Division Office Name of Sub Division Office
W]l Qewolla s el (Qewolla s
Viramgam Town (Qenoun-21Gat
Viramgam Rural (QeHoUH-3cA
q Sabarmati
Bareja
ALRUA o
Barejadi-I AR Y
Kujad %15
Naroda RN
Mandal HisH
Kathvada Ind. s6cllSl SosglAcA
Naroda Urban aASL-2ASR
Goblaj dAHAY
Vinzol @A
Bavla-I ollaat-1
R
Dholka Rural st 3RA
Bavla
Dholka Town
oL st 2lGet
Koth 516
Sanand-I| AULLE-R
Dhandhuka ?.'U:gfsl
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Bopal olluct
Bopal
Sanand-I AlLlE-1
olluct
Shilaj Ay
Changodar ANER
Bavla Ind. ollaol Sosdlact
Shela Acll
Kudasan sSRL
Chandkheda ALEWSL
Gandhinagar Urban Motera el
alleto 1 >
Llloto1R 0t Adalaj AL
Oganaj LR
Gandhinagar alitlletorR
Chiloda-l RAsL-1
Gandhinagar Rural Chiloda-Il Rcsi-2

aliletoR ol

Dahegam Rural

£30UH 3R

Dahegam Town

£3oUH 21Gat

Rakhiyal Qlauct
Kalol -I sAlA-1
Santej Al
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Kalol-II sAlA-R
< Kalol
Kalol Town sAlA 2lGal
S
Nardipur allR E’IELQ
92AA 92AAA
Total Offices >>> 40SDO

HIMATNAGAR CIRCLE ([$1dooR ddn 5A3)

Sr. No. Name of Division Office Name of Sub Division Office
ool Qewolla 5331 et [@ewolla 5331
Idar Town E'SSQ at@c't
q Idar
Idar Rural 65? 3?@.
g5
Jadar N ER
Vadali C{SLC’U.
Khedbrahma qu&u
Kheroj w2l
Desotar IXNGE
Chorivad Q]lﬂqls
Bhiloda-I @GﬂSl-‘l
2 Bhiloda
Bhiloda-Il @C’HSL'Q
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Rclst Vijaynagar (QesauatolR
Shamlaji WHOUDY
Talod-I dAclle-1
Talod-II AAlE-R
Talod
Dhansura YoYU
dcle E
Bayad oS
Sathamba UGG
Choila Al
Himatnagar Town ExdaoR 21Gal
Himatnagar Rural (EHdetoR 32cd
Himatnagar
_ Motipura AcdlyL
EHotorR
Gambhoi N ES)
Salal HAlA
Prantij lj.'lcﬂ%’
Ranasan RRUAURL
Modasa Town sl 2lBel
Modasa
Modasa Rural-1 HISIAUL 3R¢A-1
st

Meghraj-1

NuURYy -1

Meghraj-2

NYR%Y-2
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Malpur HIAYR

Tintoi dlaes
Modasa Rural-2 HISIRAL 3RA-R
Meghraj REC NeRoy- RS

Total Offices >>>

32SDO + 1 REC

PALANPUR CIRCLE (UWEe1YR ddn 531)

Sr. No. Name of Division Office Name of Sub Division Office
, (Qewollal 533
o] ol el [Qewdlla 3341
Palanpur Rural UlAHoAYR RA
Palanpur Highway UlAeYR él%fa
q Palanpur-I|
Gadh a3
UAHYR-1
Palanpur City oty Alél
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Dantiwada elcdlaust

Chandisar AS|UR

Kanodar sRIER

Ambaji ALY

Danta Elcll

Palanpur-II
Igbalgadh SEIA((abIlE
LAt YR-2

Jalotra K AL

Vadgam ASIUH

Danta REC Elcdl AURSAL

Malan Hal

Deesa Town Sl 21Get

Deesa Rural-| Sl 3
Deesa-I

Deesa Rural-Il Sl 3RA-2
Sla-1

Bhildi elldst

Shihori BREN

Vav ale

Dhanera-I UlAR-
Deesa-ll

Dhanera-ll YUlalR1-?
Slau-2

Dhanera - REC

tUlRl- MRSUL
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Panthavada

ylaaust
Zerda R2st
Lakhni GtLU{Qﬂ
Tharad-I URLE-q
Tharad-Il YAE-R
Rah AS
Unjha Rural 635[ 32c
Unjha Town Gl 21l

Sidhpur Sidhpur Rural Reay? 3R
ReuyR Sidhpur Town Rty? 2(6e1
Kakoshi sisLell
Chhapi ol
Diodar-I R2le2-q
Diodar-Il @EREQ-Q
Radhanpur AtUolYR
Radhanpur Radhanpur — AYUY- 3RA
Bhabhar olleLR
AUAYR

Thara 9131
Varahi C{ngﬂ
Suigam %jUOLU-L

Total Sub Division Office >>>

41SDO + 2 REC
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Powers and duties of Officers and employees

Sr. Name and
No. Main functions
Designation
1 Chairman To preside over all Board Meetings and deliberate/decide the agenda
items as per the provisions of the Companies Act, 1956/2013 and other
applicable laws/rules/regulations. All policy-related matters.
2 Managing
Director To exercise substantial powers of Management subject to
superintendence, control and direction of Board of Directors. Being
the Head of the Organization, the Managing Director looks after, interalia, the
following functions:
° General administration of all Departments, viz. Technical and
Operations, Procurement, Finance and Accounts, Company Secretariat,
Human Resource, Civil, Information Technology, Commerce, Vigilance,
etc.
e  All policy matters
. Implementation of various Govt. schemes
. Compliance with directives/circulars ofGovernment/s, Regulatory
Bodies, GUVNL (being the holding company), Statutory Authorities, etc.
. Other matters as may be required from time to time in relation to
business affairs of the Company
CORPORATE SECRETARIAT
3 | Company e  Compliance with all matters related to the Companies Act, 1956/2013
Secretary and Rules made thereunder.

° All matters related to meetings of the Board of Directors,
Committees thereof, Shareholders, etc. Liaison with Office of Registrar
of Companies/Ministry of Corporate Affairs, Internal and External
Auditors, CAG, as and when required.

Supervising the functions of Legal Cell cases.
Updation of Company's website
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Technical Section

Post

Reporting to

Work Allocation

Chief Engineer
(Operations)
HEAD OF DEPT.

Mg. Director

Over monitoring of operations
RTI-Appellate Authority

Additional
Chief Engineer
(Technical)

CE (OP)

Monitoring and reduction of AT&C Losses

Disaster and damage control measures

DTC Metering and energy accounting

NABL Laboratory

Inspection of Sub Division Offices/Division Offices and
Circle Offices

Maintenance Activities

Budget

Write-off proposals and related matters

Other matter as assigned by the Management

Additional
Chief Engineer
(Vigilance)

CE (OP)

Vigilance/Installation Checking and related matters
All complaints of Theft

Revenue enhancement

Theft of materials

Other matter as assigned by the Management

Supdt.Engineer
(Commerce)

CE (OP)

All commerce related matters

HT/EHT connections

ARR, Tariff and Tariff related issues

GERC, CERC,CGRF and related matters
Renewable Energy

ALDC/Energy Accounting

Inter-phase metering and related work

ABT, Open Access, Wind Farm, CPP

Energy Audit and related work

Other matters assigned by the Management

Supdt. Engineer
(Civil)

CE (OP)

All types of civil works, construction of new premises

( pole and pole related matters)

Repairs & Maintenance of existing premises

All matters related to cleanliness of offices and campus
including gardening, water supply, plumbing, furniture
repairing, etc.

Other works as assigned by the Management
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o All types of Connections (other than RE)

e All schemes ND,SI,DISS etc. - other than Gol, GoG

Supdt. Engineer CE (OP) e Sub Stations, Feeder bifurcation/creation

(Technical) e Monitoring of power supply

e Co-ordination/Meetings with Govt. Departments, GUVNL
and its subsidiaries

e Govt., MP, MLAs reference-All complaints other than RE
and Theft

o All type of complaints, Press notes etc. other than RE and
theft

e Division/Sub Division bifurcation/creation

e MIS

e Award related works

e Transformer repairing

e Material Planning, Management, Indent and Allotment

e Pole allotment

Customer Care Center

Centralised Processing center

e Preparation of all types of Presentation/s

e All Portals UDAY, Urja Mitra etc.

e Other matters as assigned by the Management

o All Government of Gujarat/RE Schemes
(RE/ZP/KJ/SCSP/Sagar Khedu/VKY/HVDS etc.)
Supdt. Engineer | CE (OP) e RE related matters and complaints
(RE) e RTI
e |SO Certification and ISO Audit related works
e Vehicle
e |mprest

e Other matters as assigned the Management

e Accidents and Safety related matters, Preventive
measures, Organizing awareness programs

Supdt. Engineer CE (OP) e Energy Conservation measures, Organizing awareness

(DSM & Safety) programs

e DSM and DSM related works

e Earth terminal

e Other matters as assigned the Management
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Store Procurement & Project Section

Post Reporting to

Work Allocation

Chief Engineer Mg. Director
(Procurement &
Project)

HEAD OF DEPT.

All procurement related matters including pole
Monitoring of all projects
Solar Schemes

Additional
Chief Engineer CE (PP)
(Project)

Implementation & monitoring of various projects of
Government of India. (RDSS, GPRD, Smart Grid, SCADA,
Underground, etc.)

R&D Projects

Various Solar Scheme

Liaison with UGVCL visiting teams and making
necessary arrangements

Other matters as assigned the Management

Supdt.Engineer CE (PP)
(Procurement)

All types of purchases of materials

Procurement of all goods and services relating to
Corporate Office, including computers, printers, office
stationeries, etc.

Vendor registration

RSO/DSO

Other matters as assigned by the Management

Supdt.Engineer CE (PP)
(Qcc)

Technical scrutiny of Materials.

All work related to materials after issuing of AT by SE
(Procurement)

Audit Testing

ERDA

Other matters as assigned by the Management

Supdt.Engineer ACE (PP)
(Solar)

Various Solar Scheme.

IT SECTION

DGM (IT) ACE (PP)

e |Implementation & monitoring of all IT related works

and projects like e-Urja,RDSS,Smart Grid, SCADA, GIS,
CCC etc.

All types of IT enabled customer services and related
matters

Website maintenance and updation

Assisting in Projects involving IT application

Office computerization

Liaison with GUVNL for IT matters

Supervision of energy management center (EMC) at
Gandhinagar [Load Forecasting and management,
Power Purchase, Availabilty-Based tariff (ABT)
Management, Energy Audit, Control Room For Disaster

21
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Management, Consumer Monitoring & Loss Accounting
system, Automated Remote Meter Reading of Major
Consumers Business Intelligence]

e R-APDRP Part-A

e Other matters as assigned the management

LEGAL CELL

Dy. Legal Advisor | ¢ A|jjegal cases under the Electricity Act

. Liaison with the Company's Advocates
e Submission of details of legal cases to GUVNL Periodically
. Monitoring the functions of Legal Cell

FINANCE ACCOUNTS SECTION

ngeral Manage.r ®  Heading Finance & Accounts Section
(Finance) and Chief | e co-ordination with all offices in operational area

Financial Officer e  Maintenance of all statutory accounting/costing records asper
under the applicable laws

Companies Act, ®  Annual/periodical finalization of accounts

2013 e  Compliance with income-tax, service tax, and

. other applicable laws as to compilation, preparation and timely
submission of various returns/documents to various authorities

®  Preparation of annual/periodical budgets
Arranging for corporate finance / funding and related matters
Co-ordination with internal/external/CAG/Cost Auditors

e Ensuring overall compliance with internal

audit/control systems

Liaison with banks, financial institutions and lenders

andmaintaining good relations

Advising the management from time to time on

modifications in MIS, business performance, revenue

enhancement, cost control, lowering finance costs, and

other matters warranting its attention and

All other matters as assigned by the Management

HUMAN RESOURCE SECTION

Additional General | e Heading HR Section

Manager (HR) e  Provide direction and leadership to HR Team
e Adequate exposure to handle HR department of the company
(DGM - HR) e Close co-ordination with Corporate HR team to ensure

e implementation of HR policies and Systems

e  Manage all the Facilities and administrative activities of the offices
including HR/IR matters and liaison with internal/external authorities,
including Govt. Authorities

e  Manpower Planning, recruitment activities, Compensation & Benefit,
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Performance Management System

Training and development of employees

Contribution to corporate decision making.

Redressal of Employees’ grievances and tie up with

Unions for healthy environment

Maintenance of Employees’ records

Joining formalites, terms of employment, termination, probation,
confirmation and promotion, etc.

Any other work/matters as assigned or entrusted from

time to time by the Management.
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uets Syl | adn sAZat asisll da sii@t dsmell 2sollsd, ], W,
adladl simo(l3l

As6oe WU | aAdn 5A3] ds0atl 51IANG] Rclo?), W, ollclol adlR

uslas dRa slIAA d60oll AHH adladl stalldlA
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(3) Qewollat sA9L

.l algl so(131
1 slAUlAs AR (Qewolla sARNet ast dau stidst &s0iell 2sellse, 2oy, W3,
adladl stHolil
2 URes Ruuolla | [Qewdlla A3 $s0iail 518 A elod), W, ollclol adR
3 sl w0 els 51218 d60o{l AHIH adladl sto(lll
(HEsH)
(¥) Uel [Qewdlla A4
.l SlEL stHo(131
1 A6l %R sii@A ds0ell 2sellsct, ollcdlot dan agladl ast.
clctruel flreHe] AUt wal [ed, asslal YAul otal
(Qeeslsiel suuel
R gollaAR ¥R AUZ/AA2 Alat dal Sldlojalet 2l sRell
sl dal [Aetd, Aueslell saels [AaRey, otat
lagslsion vitucl, el el sl ds0t <l cldrel
Ye(Qell HiOul ctlRlell clsSall glet sl Gedl sRcll.
3| otlaol w@eats (duol) Hler Asloy, olldlell e, ayetd
¥ Yollar wulrece As1GozAal AILAl 51103, Slusasaet cdlR
U | ygellar/ ALarll, (HdsH) | sHaRlllell stardl, wouR, 2951, eeaixll adlR stHa(l:l
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Yel @ewdlla A3, et A3 (Qotdl stall e g2

GrR %A <l sUoll @AM dl.oa/0¥ /200U &l s121Rcd UAA B. GrlR It <l Suell [AMRS

Udcl 92U (Agc oS d3¥ slird &d.

Q.

UL\ cfloototl sl Aol 591 Aol 518 3601 Wl AHH <l AesA RaMd fly Yaal

Yrcll ol Holl 28 A iAol caucran sl

vV YV V V

Y

vV V VY V

olcflot flossisioll ad aHaMleHl Holl 2% A 2idle] wA%¥el 52,

clos aussloll g3laulelotl [(Raud AraHpEHl [Asid s A el caarel scl.

loy ARetl grRlal Arcdotlfe scll UMAAR lor Aslol 831 $lsRall ElAosl AU Ualsell.
s asslal [AaPd flor ol 0l Aol ayetid sl

(1A YA (Qotcllell HBA 2uutell.

Uotsldloset Ul sauloll dAdlu.
dloll 60atl digstelrk aurlefl [Qotct (<l auLesl AR daul S5 YHIAl) ausslell vl d2o13l
Yl
AR Aotall ol el AHiel ollsadl lsAstl stin
oLl cllototl clol 360oll lay Yasl YA ULscll ([Arclrall ats2ll.
UL\ flootil st 5l sHURRA SlgL YA 2ll§lot olotk WA HlEL.
Al oto] UMRSIH olcllot clleSat Gell scllall Sloelrse, 2led SR FUReA Sleglse, (AR vidlell
HUEAL 2wucl.
2sollsct, Arelocdladoe, 2aeafal ALl dAHIH ARSYURAoA| s15cA 53 Awl.
v ASldlRetoll sl atsall.
v Auslclloet wal glsAal atsell.
v BURSA i HIBl adan 53314 W Gudou 8.
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NoJud - ¥ (R Aots - ¥)
dredlell 5103 ueilc ([A-[A20

B, Y dlllAe, A suell wRl wecus 360 AlUAA sUsll B. sUslloll & el Suslletl agladl Audst
W3otl ol(A-Aar suUsllotl NNResH AWos UEsc By AW AAAHL 2lcaul Yoyol oll B, Boll aisct
§Uollofl AuESe www.ugvel.com UR AGi[Elct UM HscllHi WA B dal SUsllol 29ws AWes slURe
AUSUHL Guctou B,

drate(l sto(l3l ol o{l[A-[A200 usReAl (AU AWl Mocld sEAN, eRcURAAAR, a2
AR, Wells AN oJutadiderk dlaoll Hofl 28 A [Aad scle] B wal Al o oA wajAR Rauct
53 deAls R sclell 23 B.

SHER IRt FAsZAE 2wy s:latet gl lloy WR(A2H-2003 3601 siHofldldl HIUES) (Standards
of Performance) o1s$l $AAA ® ¥ Ul AxAUSe www.ugvcl.com UR JUlss WESIR UA (Citizens’

Charter) UR 3% Y3ct 8 ol Araloll 29§ Aos slURe gl UR Gucs 8.
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NofAd - U ([AAM A3Ls - W)

slalscll HiZoll A, Q0 WA YUUA, [ AUs Ul £S5

yd oA [Agd cll§ s s3] sal ollotdett @AY R, QRN Yot VelQewdlla sA3A
QAU A, QRN Yo, E5cR AR UsclHl WA, B AU Gl§ ol.cdl.13/92/00% =l 6Ucl
sUlS ¢.c./700 Ul lsRA B el A Yxu o{lA Yool Yuud Rar/ QR s60 2l el stH(131
53 9.

q. AR RoSloL SR (GSO)

Qaurs Hsn gl Aol stoldl 2l % el AalHl AA B, Aol WUHE HIZ %olRE RoSlol AR

oSl ULSCHL wa .
2. ﬂceguea (Esta. Manuals)

Wrellell stollRlell [QlQu ylsar M2 Acyuedt gkl HlEdel AUl WAd B, A UguR Ay

sLHO(31 sla RaHl A B.
3. yRuat (Circulars)

Arelloll s3] UGl®A YA, U AR Hledal M2 URUA 6lolR WSelHl WA 8. Aol Yeis
AU UoLs seallHl A B. adladl uRUA, AsBoedt URUA, ly [Adrel URUA dat stHellact
URUAL slulze sAZA olelR wisaltHl A & el A dH a{la 533, ada 533, [@Qewollar 530
Axy Vet [Qewdlla AR Gucio 28 B.

¥. Als3loll (A2 (Service Rules)
rellotl 53U 12 alls3] wal Blrctotl Rl Yacs 13U olslR Wdd 9.
U AU ofs/ dld S8, vietoll wdad, flo{l20318

dredlotl s3AR A Al 045, vidld SISA, vlatdll MdaUA dal {2033 dlre uoildd A4 gl

AU AHL A D,
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S. slozlse

AUl sRL AUWAA [QQu Seztse ollddell @Qotdl, oilQu sA3 vid AuaHl . 8. ldlad
sto(lRlotl [@syat ws 22, esollsct W32t Sloglse / 20520l ¥olRe 2RAl AR slletdatl €5clRA

YRets 23U AWML 4 9.
9. As1Go

UL GlRL ASIBo2 AP, WSIBoU W22, ABU, 23, ASle ey, AHResH Wos BE[5CU
A g AAR{AAA AR E2cABL/ LS Al 4 B.

C. lo cleSot stncell del AHRSIH el URUA : Yd A (Agc ollSoll MMM Sl Al

URUA, GERC/CERC dléll ol UHSOA 83) 53l (A2 el uRuA adR.
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AU - 5 (Ran AYs - 9)

el [QAQY sellell ExclldXle] Uns

Arelell Hscoll ExcllAN(l el (1A Yol B.

Wl ExcllA% Slotl iRl B

1| adladl ysie: U@ YFleall agladl
oA RS1oL AER, AelocllaNee Afue, agladl | [Qewoal dsn
QU ollsdlotl i, vl ofs, viold s8¢,
(20312 el (@R,

| AslBorA: Uol@ YAzoll A5G
As1Goe U MU, AsIGo2U W23, 2oz, [Qewol 360
aAlGUR, A Sle ey, Alesd [@QIR..

3 | 2sellsc: Uol@ Ylzall 250llsA
loy (Acteur/ slHellaicdt MU, sleeatse uoitlld (Qewot 3501
818, [Asyd g 2, esellsct W 13ast 2RAl
aAdR.

¥ | SUoll voitlld: sus(l A3l

AR H Aos WEsc vllg NAR{ALUA, SlHot
A, 81, o PRuA, s /52 /AR Slesiell
1Zlox, Aost, Hlelle s, duulads 2o wal
AHIH ST % SR B AR AlS SU(lY,
AR 25 slulRe uF, 3ow ARsRs(, A vitd

dolPe udl da
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132 olclloll URAHA gkl ol[A-euscR H2ell cacres(l (Qatdl

el zaizl AesAL loy Yolleatl €2 (231%) ui YURL-AUR At <l [AauHet U (GERC) 2tz (QlAu
AReloll, YUsll dall 3R ¥otcloll YRR Aictollad Al A uzHel s30a otssl saul 2w B.
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NoJAd - ¢ (Ran dLs - ¢)

el gaRl RAAA 6§, UlNE, URUA W oA A& UAS

Arelletl Qs Hsa zaa olllAyas Felll Aounl ua B. el [Qums Hsaetl vell

o(lA Yol B.

oll§ W slaARse

No. Name Designation
1 Shri Jai Prakash Shivahare, IAS Chairman
2 Shri Arun Mahesh Babu, IAS Managing Director
3 Shri Tejas Parmar, IAS Director
4 Shri K. P. Jangid Director
5 Shri Komal Bhatt Director
6 Smt. Deepti Sharma Independent Director
7 Dr.Gopal Krishna Sarangi Independent Director
8 Ms.Kiran Oberoi Vasudev Independent Director
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AU - ¢ (AU IS - ¢)

el oll AUERSIEIRA w11 WGEA 1A Yxol B. (As on 01.05.2023)

Dept. / Name of Officer Designation E-mail
Section
MD Cell Shri Arun Mahesh Managing Director md@ugvcl.com
Babu M.S
Vacant Executive Assistant ea@ugvcl.com
Shri H U Pothigara PS to MD PS@ugvcl.com
Corporate Shri N M Joshi Company Secretary cs.ugvcl@gmail.com

Secretariat

Technical
Section

Shri G H Engineer

Chief Engineer (OP)

ceop@ugvcl.in

Shri G J Dhanula

Addl.Chief Engineer (Tech)

acetech@ugvcl.com

Shri H M Patel

I/c.Superintending Engineer(T)

setech@ugvcl.com

Shri H M Patel

Executive Engineer

eetech2@ugvcl.com

Shri R B Sadhu

Executive Engineer

eetech2@ugvcl.com

Shri R J Rami

Deputy Engineer (EA to CE)

eatoce@ugvcl.com

Shri V V Bhandari

Deputy Engineer

detechl@ugvcl.com

Shri V C Patel

Deputy Engineer

detech2@ugvcl.com

Shri S P Patel

Deputy Engineer

dematerial@ugvcl.com

Shri Kaman Patel

Junior Engineer

jetech3@ugvcl.com

Shri P K Parmar

Junior Engineer

jetech2@ugvcl.com
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Vacant

Junior Engineer

jetechl@ugvcl.com

Shri D R Patel

Junior Engineer

cpccell@ugvcl.com

Procurement
and Project

Shri B G Pranami

Chief Engineer (PP)

ce ugvcl.in

section Shri J R Chaudhari Addl.Chief Engineer (P&Re) aceproject@ugvcl.com
Shri M Z Asari Superintending Engineer (Charge) sep@ugvcl.com
Shri A B Patel Deputy Engineer sp4@ugvcl.com
Shri D R Prajapati Deputy Engineer sp4@ugvcl.com
Vacant Deputy Engineer spl@ugvcl.com
Shri P V dariyani Deputy Engineer sp3@ugvcl.com
Shri S A Prajapati Junior Engineer jespl@ugvcl.com
Shri N K Patel Junior Engineer sp3@ugvcl.com
Mrs A N Raval Junior Engineer spl@ugvcl.com
Customer Custmer Care center Toll Free Number 19121

Care Center

Shri R M vasava

Executive Engineer

eeccc@ugvcl.com

Shri V B Parmar

Deputy Engineer

deccc@ugvcl.com

Shri C P Saxena

Junior Engineer

ccc@ugvcl.com

Shri J V Prajapati

Junior Engineer

ccc@ugvcl.com

DSM &

Shri K S Bhagora

Superintending Engineer

sedsmcell@ugvcl.com
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Safety Cell Smt.M C Patel Deputy Engineer dedsmcell@ugvcl.com
Vigilance Shri M Z Asari Addl.Chief Engineer acevig@ugvcl.com
Cell
Shri V H Karova Executive Engineer eevig@ugvcl.com
Shri V G Patel Executive Engineer eevig@ugvcl.com
Shri N G Chauhan Deputy Engineer devig@ugvcl.com
Smt N B Rose Deputy Engineer devig@ugvcl.com
Commerce Vacant Superintending Engineer secom@ugvcl.com
Section
Shri K.B.chaudhari Deputy Engineer gerccell@ugvcl.com
Shri B S Chaudhari Deputy Engineer decom@ugvcl.com
Shri M K Makwana Deputy Engineer decom@ugvcl.com
Shri | K Bhatt Junior Engineer iecommerce@ugvcl.com
Mrs Nistha Patel Junior Engineer jecommerce@ugvcl.com
RE Section Shri B K Patel Superintending Engineer sere@ugvcl.com
(Charge)
Shri G K Baranda Executive Engineer eere@ugvcl.com
Shri F N Chaudhari Deputy Engineer dere@ugvcl.com
Vacant Junior Engineer jere@ugvcl.com
Project Cell Shri J R Chaudhari Addl.Chief Engineer

aceproject@ugvcl.com

Shri J B Thakor

Executive Engineer

eeproject@ugvcl.com
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Shri H D Chaudhary

Deputy Engineer

deproject@ugvcl.com

Ms P M Chaudhari

Junior Engineer

jieproject@ugvcl.com

Solar Cell Vacant Superintending Engineer sesolar@ugvcl.com
Shri D M Patel Executive Engineer eesolar@ugvcl.com
Shri M R Parmar Deputy Engineer desolarl@ugvcl.com
Smt V R Prajapati Deputy Engineer desolarl@ugvcl.com
Shri V M Solanki Deputy Engineer desolar2@ugvcl.com
Shri V M Rana Junior Engineer jesolarl@ugvcl.com
Ms K N Patel Junior Engineer jesolar@ugvcl.com
Quality Shri S M Rathod Superintending Engineer segcc@ugvcl.com
Control Cell
Ms K | Patel Deputy Engineer dets2@ugvcl.com
Shri A R Patel Deputy Engineer delgcc@ugvcl.com
Shri R P Bankar Deputy Engineer delgcc@ugvcl.com
Shri H R modi Junior Engineer gccell@ugvcl.com
BDM Cell Shri R M Damor Executive Engineer eebdm@ugvcl.com

Shri P S Darji

Deputy Engineer

debdm@ugvcl.com

Vacant

Junior Engineer

jebdm@ugvcl.com
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HR Section Shri V H Asari I/C AddI. General Manager agmhr@ugvcl.com
(HR)
Shri H N Bhavsar I/C Dy. General Manager (HR) dgmhr@ugvcl.com
Shri V H Asari Dy. General Manager (IR) dgmir@ugvcl.com
Shri H M Pandor Personnel Officer po@ugvcl.com
Shri H N Bhavsar Personnel Officer pohrda@ugvcl.com
Shri P G Brahmbhatt Industrial Relation Officer iro@ugvcl.com
Shri J M Roy Assistant Secretary ashrir@ugvcl.com
Vacant Assistant Secretary hrex3@ugvcl.com
Legal Cell Shri P K Parikh Dy.Legal Adviser Paresh.parikh@ugvclmail.com
Civil Shri N S Patel Superintending Engineer secivil@ugvcl.com
Section (Charge)
Shri N S Patel Executive Engineer eecivil@ugvcl.com
Shri Y H Patel Executive Engineer de3civilcorp@ugvcl.com
Shri A A Dandwate Deputy Engineer decivil2@ugvcl.com
Shri P V Patel Deputy Engineer decivilcorp@ugvcl.com
Shri S S Patel Junior Engineer jecivil2@ugvcl.com
Shri D M Patel Junior Engineer jecivilcorp@ugvcl.com
Finance and Shri R M Jain General Manager (Fin.) & CFO gfm@ugvcl.com
Accounts
Section Shri B D Mori COA dycaor@ugvcl.com
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Shri D M Barvadiya

Dy.Chief Account Officer

dycaoe@ugvcl.com

(Bills)
Shri H K Khuttee Account Officer (Tax) aotax@ugvcl.com
Shri G K Nahar Account Officer (Cash) aocash@ugvcl.com

Shri P D Patel Account Officer (Final Acc.) aofa@ugvcl.com
Shri S B Darji Account Officer (Audit) aoaudit@ugvcl.com
Shri B G Patel Account Officer (Rev) aorev@ugvcl.com

IT Section

Shri Y A Parmar

I/c.Addl.Chief Engineer &
DGM(IT)

yashodhar@ugvcl.com

Shir S H Jadav

Senior Manager (IT)

sunil.jadav@ugvcl.com

Shri M S Katara

Manager IT

mahendra.katara@ugvcl.com

Shri N P Patel

Manager IT

nilesh.patel@ugvcl.com

Shri P A Parikh

Asstt Manager IT

parekh.pankaj82@gmail.com

Shri S M Prajapati

Deputy Engineer

smprajapati@ugvcl.com
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NoJAd - 0 (AAM {dls - 20)

QR0 Aol sall YHIAl dcdRoll utt(d AUEd doll €35 ARSI 2wl s{URAA HAAl HRS
AR Aol AR 304 WASIFRA dal sURRA glRL Andatdl uldd HRS Hdeldly] dall wat
aeal Hicd YAl A YA AUl dall A¥A URBRaAl Hx3lell YR sAAc . AU Yol
Aullall SlElal AojAIR [an o{lA RUAA UIURLIREL YX¥el YsclcllHi uld B.

(Scales after implementation of 7" Pay Commission norms)

Sr. Old Pay Revised Pay
| scal Post

No. Scale cale
54700- 148800-

1 CHIEF ENGINEER / GENERAL MANAGER
77000 209500
48590- 129800-

2 ADDL. CHIEF ENGINEER/ CFM / ADDL. GENERAL MANAGER (HR)
75900 202700
41200- 110100-

3 S.E. / DGM-HR / CONTROLLER OF ACCOUNTS /LEGAL ADVISOR
70270 187700
27000- 72100-

4 E.E/ PO /IRO / DY. CONTROLLER OF ACCOUNTS
44710 119400
21900- 58500-

5 ASST. SECRETARY / APO / ACCOUNT OFFICER /LAW OFFICER
43350 115800

. 21200- 55600- DEPUTY ENGINEER / MANAGER (CC) (IT) (Agri)/ PROGRAMMER / COMPANY
42000 110100 SECRETARY

2 17300- 45400- JR. ENGINEER / SUPDT (A/c./Est./Store) / SECURITY OFFICER /
38610 101200 SR.STENOGRAPHER / JUNIOR PROGRAMMER/ ASST.LAW OFFICER
13600- 35700-

8 DY.SUPDT (Est/A/c) / JR.STENO / SR.TECHNICIAN / SR. 1/O
31300 82100

9 11300- 29100- SR.ASST / SR.ASST (TY) / CASHIER / STENOGRAPHER / JR. DRAFTMAN / JR.
22470 57800 1/O / STORE KEEPER.

10 10100- 26000- METER TESTER GR-l1 / METER INSPECTOR / LINE INSPECTOR /LINEMAN GR-1 /
22000 56600 TECHNICIAN GR.II

1 9700-21710 25000- JR.ASSTT / JR.ASSTT(TY) / DRIVER / ELECTRICIAN / LINE INSPECTOR /

55800 TECHNICIAN GR.IIl /STENO TYPIST
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22700-

12 8800-20940 £3900 LINEMAN / METER TESTER GR-Il / DRIVER GR-II

20900-
13 8100-19870 51100 DAFTARY / ALM / METER TESTER GR-lll / COOK

18800- CLEANER / HELPER / KAMDAR / PEON / G.H ATTENDANT / WATCHMAN /
14 7300-17940

46200 GARDNER
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N - 9 ([AAM A3Ls - 1)
el slaAet Blelu, At Aol YR WA Al s Ysarll 2idle(l (Aot

Aol slclldd BelUA, M AolRlloll YR WA wal 53 Ysarll 6idell (Qotdl, Adsu 2lle
dal Wgle Aes AR WslBo2 N2 AeUlell 29w$ Aos slulRe WSl UR Gudou B.

€2 al cllaoll Wi, agladl Wl dat wuRr W, [etal W], sl WAL dall Aol WL Aal el Yati3l
UlAs Bdle] welUA SUolloll ol g slrseoll ol 2% s3la 3l Anclauml WA B. BURid
il vd delrus{la Aissi cdlrdlAs wissill WA Uuitcll AuHell uats uel it HlZlowmi ey

HE HsalHl wa B.

Arallell a 2003 ol vt eUsilell AR Yulloll SUall YRl weus Yol dAR sl dullls wa
LA, g2 el alis AUAUA el (@A) www.ugvel.com UR Yl wAA B dall Susllsll
s Uos slURe BGlRAUL Gucteu B,
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AsLASII] slisMoll WHA 21e{l veu(d

AU gl siaHi 518 UsluS| slRlsH WHAHL o2l

NoJUd - 3 ([AuH A3s - 13)

ARl glRL UMM WAA As, uMle ¥ ulglail.

L el [QotAl 9ot B,
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(Qengj30 Guetou HRL.

el gl oA Ysololl MUl Aoll AoteSe www.ugvel.com GUAGYU $cAUHL A B,

1. Arellell SlAslt.

2. §Uollotl AR5 H Wos L[S g N 2AlA2et

3. Al sl

¥, Rl S Bl SIRse dal wed G W@ sl (Aot

U Rl RERRD, HAE AASU/ yHRuA

5. Arellell Ay el daul Hdac

9. HIA/Acll WILEL 0l YadHlot 2o53al Aatcdl i HUE AL e aussl el %33l
AL

C. USRI /9 TURA/SUoll el ot Ul 1O 2Rl A3 $AAA Jes Uit
URUA /s adR.

c. AU B3Nail Hecololl AHIRAURL - “}UULR] UGVCL”

0.  AUes w@sR uA

W, [Qlu sl

R, AHAAR w37 sl Al woat Hs Al
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ALIEIAA HBA uoll 28 A 3gell AU ¥ A cacan da A A Al WAl A A
Aell Ao (AotAL

£35 Aleslal VallAdewollar sA3oll Ml Hofl 28 A 3qell Al S UR YsauHi 2d ® Rl 3,

L usscell uRus.
R. dloy Ad il or3<] uolal Al Hi2<l Hilsdl
3. dloy 2iszHid (A1 vzl anssiuioll wilsdl .

Ul GURlt WraUlell AU www.ugvcl.com GUR Alssasfl Aal allotdls Bt-uoitll it »331 1],
(Qotd Gucaod sl A B el %33 UHA olssctell el odEdls B uoill 331 Ml

cAdHlAUAH YR sRcil wd B.
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132 MRl @513, Heeolla 93 B @513 wa AVAe NAZNEIAAL ol SEL Bl o

UG B sluRe 5A3Nel oIlA Yo B.

SR. DESIGNATION NAME EMAILID
NO.
1 Appellate Authority Shri G.H.Engineer ceop@ugvcl.com
CE (Op)
2 Public Information Shri B.K.Patel sere@ugvcl.com
Officer (P10)
SE, Mehsana
1/c.SE (RE)
3 Assistant PIO Shri H.N.Bhavsar dgmhr@ugvcl.com
(Non Tech.) I/c DGM (HR)
4 Assistant PIO Shri F.N.Chaudhari dere@ugvcl.com
(Tech.) DE (RE)

46| Page



AU - 19 (AU LS - 19)
rallell Bo GuA( WA

> ARl A AHAGUR AUUZ2 AL AUA B el Aol GuR Gua(l [Qatdl sl 8.

> dloy (QAuell s3laue ol VetlQewdlla A3t Slee Ao UR olltllalcll A %3 Ud A, Aoildd
AN ¥aRell AUb scll.

> Areloll cAleotoll AHRSIM HIZell (AdldalR AERAA AHRARUAML wUA © B ARSI slcs] ot
us.

> ¥ X 9 AUes Acll Jow GUAot ® BHL 2l gl ¢1.4¢00 233 WUU 33U /4124 GUR g3laue olluicll
ASLA B,

> olles Wéd slRl Alleatctifel UNoe ofl YAl el B.

>l dudetl w@auotml WA da <l Act Yural Yol Usl@ld sA3etl asial L.

32 HUIRA w52 URAaH-200U st2AElll sEMH-¥ (1) (W) Yo Gt %A fly sudll [ARZsell
HBA ealiacdl W-Asdla SlescloRul A 818 UGl AUyl woua A A 2 Susllell pws Ao
SlURe A0S, HAURU WA 2182 HEA w538 ol Aus sauell Guateu 8.

NOTE: For latest information regarding any of the above, please contact the Company’s
Registered & Corporate Office, Mehsana or nearest office.
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